ANNEX II
Table to be included in the offer (see point 15 of the tender specifications)

THIS FORM MUST BE SIGNED AND DATED

FINANCIAL OFFER
CONFORMING TO ALL THE SPECIFICATIONS FOR 
THE tender no. ACER/OP/ADMIN/12/2013
IT infrastructure hosting services for the Agency for the Cooperation of Energy Regulators
IMPORTANT: 
· The tenderer shall fill in the unit of measure (where not indicated) for each service, the quantity and the price per unit in EUR (without VAT).

· A single amount must be entered in boxes “quantity” and “price per unit”. It should not be accompanied by any comments or remarks of any kind. 
· For services for experts (i.e. “A-level profile expert working inside country (WIC)”) only one price per the level profile expert WIC and only one price per the level profile expert WOC shall be entered. 

· Any tender not meeting the conditions stated above may be considered invalid and may be rejected. 
· In addition to this table, the tenderer shall enclose a detailed official price list of services being offered.

	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 
(without VAT)

	Collocation and rack related services
	
	
	

	C.1 – Renting a dedicated space inside the datacentre facility (primary site) hosting a cage with enough volume to hold 6 standard 42 HU racks
Including all the services described in point 2.1.3., Annex I.A technical specifications.
	
	
	

	Addition to C.1 – Renting extension/addition to get, in total, enough volume to hold 12 standard 42 HU racks 
Including all the services described in point 2.1.3., Annex I.A technical specifications.
	
	
	

	C.2 – Renting a dedicated space inside a secondary datacentre facility (secondary site) hosting a cage with enough volume to hold 6 standard 42 HU racks
Including all the services described in point 2.1.3., Annex I.A technical specifications.
	
	
	

	Addition to C.2 – Renting extension/addition to get, in total, enough volume to hold 12 standard 42 HU racks 

Including all the services described in point 2.1.3., Annex I.A technical specifications
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	C.3 – Renting a dedicated 42 HU standard server rack inside the cages referred to in points 2.1.1 and 2.1.2 of Annex I.A technical specifications
Including all the services described in point 2.1.3., Annex I.A technical specifications.
	
	
	

	Hosting hardware services
	
	
	

	D1.1 - Renting server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D1.2 - Renting server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D1.3 - Renting server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D2.1 - Renting Blade Server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D2.2 - Renting Blade Server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D2.3 - Renting Blade Server

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D3. Renting Storage Area Network (SAN) Unit
Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D4. Renting Network Connectivity Device (switch, router, fibre switch, proxy, load balancer, etc.)

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	D5. Renting Network Security Device (an appliance containing at least firewall, IPS, IDS, malware protection, mail security, web security, DLP, syslog)
Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	D6. Renting Backup Device (tape drive, tape library, disk backup device)

Complying with the minimum requirements as described in point 2.1.4., Annex I.A technical specifications and including all the services described in point 2.1.4, Annex I.A technical specifications.
	
	
	

	Housing hardware services
	
	
	

	E1. Housing of a Server 

Including all the services described in point 2.1.5, Annex I.A technical specifications.
	
	
	

	E2. Housing of a SAN Unit 

Including all the services described in point 2.1.5, Annex I.A technical specifications.
	
	
	

	E3. Housing of a Network Connectivity Device (i.e. switch, router, fibre switch, proxy, load balancer, etc.)

Including all the services described in point 2.1.5, Annex I.A technical specifications.
	
	
	

	E4. Housing of a Network Security Device (i.e. firewall, IPS, IDS, malware protection, mail security, web security, DLP, syslog, etc.)

Including all the services described in point 2.1.5, Annex I.A technical specifications.
	
	
	

	E5. Housing Backup Device (i.e. tape drive, tape library, disk backup device and the connected Backup System)

Including all the services described in point 2.1.5, Annex I.A technical specifications.
	
	
	

	Services which can be ordered on a capacity base per year
	
	
	

	F1. Allocated Storage Capacity (in Tera Bytes)

Including all the services described in point 2.1.6, Annex I.A technical specifications.
	
	
	

	F2. Allocated Backup Capacity (in Tera Bytes) 

Including all the services described in point 2.1.6, Annex I.A technical specifications.
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	Connectivity services
	
	
	

	G1. Agency’s premises – 10 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G2. Agency’s premises – 100 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G3. Agency’s premises – 1 Gbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G4. Internet – 10 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G5. Internet – 100 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G6. Internet – 1 Gbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G7. Any other external site – 10 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G8. Any other external site – 100 Mbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G9. Any other external site – 1 Gbps

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	G10. Secure Communication Channel equipment (based on VPN appliances installed on end-points connected over the Internet, not including the connectivity covered from points G1 to G9)

Including all the services described in point 2.1.7, Annex I.A technical specifications.
	
	
	

	Hypervisor and general purpose software related services
	
	
	

	H1.1. Hypervisor and Virtualization Software (per physical CPU).

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	H1.2. Enhanced Hypervisor (per Data Centre)
Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H2.1. Operating System (per physical machine)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H2.2. Enhanced Operating System (per Data Centre)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H3. Backup Software (per OS instance)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H4. BC/DR Software (per Data Centre)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H4.1 Agency’s BC/DR Software suite and service (per data centre)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H5. Anti-malware Software (per OS instance)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
	
	
	

	H6. Monitoring and Surveillance Software (per Data Centre)

Complying with the minimum requirements as described in point 2.1.8., Annex I.A technical specifications and including all the services described in point 2.1.8, Annex I.A technical specifications.
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	Support services made available to the Agency
	
	
	

	J1. 24x7 Service Desk for the hosted services
Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	J2. Monitoring, Surveillance and Reporting/Alerting for the hosted services 

Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	J3. System Administration for the hosted services 

Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	J4. Project Management Services 

Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	J5. Custom Support Services

Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	J3. System Administration for the hosted services 

Including all the services described in point 2.1.9.1, Annex I.A technical specifications.
	
	
	

	Other essential hosting services related to networking needs
	
	
	

	K1. Provision of Public IP addresses to be used on a provided Internet Connection (per IP address, max. 48)

Including all the services described in point 2.1.10, Annex I.A technical specifications.
	
	
	

	K2. Public domain names management in order to associate Public IP addresses with the Agency’s Domain Name and the Service Name (per domain name)

Including all the services described in point 2.1.10, Annex I.A technical specifications.
	
	
	

	K3. Public DNS entries needed to propagate the information under K.1 and K.2 over the Internet (per entry) which shall include the secondary DNS server and a management interface for the Agency 

Including all the services described in point 2.1.10, Annex I.A technical specifications.
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	Description of services
	Unit of measure
	Quantity
	Price per unit in EUR 

(without VAT)

	Transfer in/out of the Agency’s owned or hosted equipment
	
	
	

	L1. The removal of the IT equipment, owned by the Agency, from the Agency’s Headquarters in Ljubljana, Slovenia to the Hosting Data Centre of the selected Contractor 

Including all the services described in point 2.1.11, Annex I.A technical specifications.
	
	
	

	L2. The removal of the IT equipment owned by the Agency and located in the Hosting Data Centre of the selected Contractor, to the Agency’s Headquarters or to a third party location 

Including all the services described in point 2.1.11, Annex I.A technical specifications.
	
	
	

	Professional profiles
	
	
	

	A-level profile expert working inside country (WIC)
	man-day
	1
	

	A-level profile expert working outside country (WOC)
	man-day
	1
	

	B-level profile expert working inside country (WIC)
	man-day
	1
	

	B-level profile expert working outside country (WOC)
	man-day
	1
	

	C-level profile expert working inside country (WIC)
	man-day
	1
	

	C-level profile expert working outside country (WOC)
	man-day
	1
	


NAME OF TENDERER: ……………………………………….

DATE: …………………….
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